Privacy Policy Statement

This is the web site of INHECO Industrial Heating & Cooling GmbH.
Fraunhoferstrasse 11

82152 Martinsried, Germany

e-mail: info(at)inheco.com

Telephone: +49 (0)89 899593-0

Our web server collects information regarding the IP addresses of our web site visitors. Also, we use a
web site analysis service provided by Google Analytics who collect and provide us with the IP
addresses of our website visitors.

The information Google Analytics might collect for us may be used to improve the content and
structure of our web page. Furthermore, the information may be disclosed when legally required to do
so at the request of governmental authorities conducting an investigation. Collected information may
also be used by us:

- to contact consumers for marketing purposes,

- for other marketing purposes,

- to verify or enforce compliance with the policies governing our website and applicable laws or to
protect against misuse or unauthorized use of our website.

With respect to cookies: Our web site analysis provider Google Analytics uses “cookies”, which are
text files placed on your computer, to help Google Analytics analyze how users use our site. The
information generated by the cookies about your use of our website (including your IP address) will be
transmitted to and stored by Google on servers in the United States. Google will use this information
also for compiling reports to us and providing us with other services relating to website activities.
Google may also transfer this information to third parties where required to do so by law, or where
such third parties process the information on Google's behalf. You may refuse the use of cookies by
selecting the appropriate settings on your browser, however please note that if you do this you may
not be able to use the full functionality of our website. By using our website, you consent to the
processing of data about you by Google in the manner and for the purposes set out above. You will
find more information on Google Analytics under www.google.com/analytics.

We generally collect the e-mail addresses of those who communicate with us via e-mail.

If you supply us with your postal address or e-mail address you may occasionally receive ad hoc or
periodic mailings from us with information on new products and services or upcoming events. If you do
not wish to receive such mailings, please let us know by calling us at the number provided above, or e-
mailing us using the above address. Please provide us with your exact name and address. We will
make sure your name is removed from our mailing list.

If you supply us with your telephone number you may occasionally receive a telephone call from us
with information regarding new products and services or upcoming events. If you do not wish to
receive such telephone calls, please let us know by sending us an e-mail to the above address, or call
us at the above telephone number. Please provide us with your exact name and phone number. We
will make sure your name is removed from our phone contact list.

With respect to Ad Servers: We do not partner with, or have special relationships with any ad server
companies.

From time to time, we may use customer information for new, unanticipated uses not previously
disclosed in our privacy natice. If our information practices change at some time in the future we will
post the policy changes to our web site to notify you of these changes and provide you with the ability
to opt out of these new uses. If you are concerned about how your information is used, you should



check back at our web site periodically.

Our customers may prevent their information from being used for purposes other than those for which
it was originally collected by sending an e-mail to the above address, or by calling us at the above
telephone number.

Upon request we provide site visitors with access to communications that the consumer/visitor has
directed to our site (e.g., e-mails, customer inquiries), contact information (e.g., nhame, address, phone
number) that we maintain about them. Consumers can access this information by e-mailing us at the
above address, or by writing to us at the above address.

Upon request we offer visitors the ability to have inaccuracies corrected in contact information and
communications that the consumer/visitor has directed to the site. Consumers can have this
information corrected by sending us an e-mail to the above address, or by calling us at the above
telephone number.

With respect to security: We have appropriate security measures in place in our physical facilities to
protect against the loss, misuse or alteration of information that we have collected from you at our site.

If you feel that this site is not following its stated information policy, you may contact us at the above
addresses or phone number.



